
CLIF

Community Leader 

Information Forum

5 NOV 2014 

1100 - 1200

1200 - 1300 (SSR Meeting)



5 November Agenda
• Opening Comments by the Commandant

• Opening Comments by Commandant’s Spouse

– 3x5 Card Feedback (CMDT)

• Special Topic Briefs

– Winter Emergency/Snow Removal (Garrison)

– Holiday Reception at Quarters One (COL Balcavage)

– Senior Citizen’s Holiday Social (COL Funk)

• Calendar Review by the G3

• Command and Staff Updates (by exception)

– Garrison 

– DFMWR (CYSS, Food and Beverage, Sports)

– ACS

– Balfour Beatty

– Chaplain

– The Exchange

– Commissary

– Dunham Clinic/Army Wellness Center

– Schools/Centers/Institutes

– G Staff (1-9)

– SLDR

– PA/LL

– CBSC

– Military Family Program

• Open Forum (SSRs, other Community Spouse Reps)

• Closing Comments from Commandant/Command Group

•

• ******************* Seminar Spouse Representative Meeting *************************

• Meeting and Introductions

• New Business

• SSR Comments (by Seminar)

• Closing Comments

• *Next CLIF will be held on 3 DEC 2014, 1100, LOCATION LVCC (Letort View Community Center) 
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3x5 Card Roll up from Oct CLIF (1) 

• Question/Comment #1: “What is the update on staffing at the Dunham 

Army Health Clinic?  I have received numerous complaints from 

members of my seminar about services received at the pediatric clinic 

(poor bedside manner, unable to make timely appointments, rushed 

appointments).”

• DAHC COMMANDER RESPONSE:

– Over the past 30 days, Dunham has added four additional providers to the 

clinic staff.  A fifth provider will return in November to rejoin our staff after 

completing a yearlong deployment. All of these providers see both children 

and adults. Appointment times have also been lengthened in the clinic 

providing the nurse/provider teams additional time to assist with the 

individual patient's needs. 
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3x5 Card Roll up from Oct CLIF (2) 

• Question/Comment #2: “When speakers are at the USAWC from regions 

that will involve student’s follow-on assignment, is it possible for the 

student to meet them?” 

• G3 RESPONSE:

– Based on students' receipt of follow-on assignment orders, we will attempt 

to link up students with senior leaders, subject to availability and time here 

at the USAWC. 
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3x5 Card Roll up from Oct CLIF (3) 

• Question/Comment #3: “Why are Active Duty faculty spouses prevented 

from taking full part in opportunities in which student spouses are 

highly encouraged to engage?” 

• MILITARY FAMILY PROGRAM RESPONSE:

– All Active Duty faculty spouses are encouraged to take part in all events on 

Carlisle Barracks.  The only program that gives priority to Student Spouses 

is FLAGS Facilitator training.  We do that for three reasons:  First, the 

USAWC contracts for the four weeks of FLAGS Facilitator training and with 

one instructor, we have to limit the number trained.  Second, we give priority 

to Student Spouses due to the short time that they are assigned to Carlisle 

Barracks.  Third, our FLAGS Facilitator training is focused on preparing 

graduates for  “Peer-to-Peer” instruction of other Student Spouses.  We are 

developing a Senior Spouse Leadership Certificate Program that we believe 

will offer a more comprehensive offering for all Spouses (Students, Staff and 

Faculty).
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3x5 Card Roll up from Oct CLIF (4) 

• Question/Comment #4: “What is the policy that allows off post 

organizations (such as local high schools) to use on-post facilities- such 

as the Thorpe Gym?  At certain times of the day equipment is not available 

for ID card holders because it is being used for training by local HS 

teams.”

• USAG CDR RESPONSE:

– The Garrison Commander approves off-post organizations' use of fitness 

centers on a case-by-case basis.

– We do have a USAWC Faculty Instructor who has been providing exercise 

training in our fitness centers to six local high school athletes, all of whom 

are at least 16 years of age, DOD ID card holders and family members 

eligible to use the fitness facilities.
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3x5 Card Roll up from Oct CLIF (5) 

• Question/Comment #5: “Is it possible to have the port-a-potty relocated 

that is currently in front of Young Hall?  The necessity is understandable, 

but its current location is unsightly for residents.”

• USAG CDR RESPONSE:

– The port-a-potties have been moved to the side of the Indian Field stands.
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3x5 Card Roll up from Oct CLIF (6) 

• Question/Comment #6: “Is it possible to get screen doors installed on the 

houses in Heritage Heights/Meadows?  Some houses have no windows on 

or around the front door and it would be nice to be able to see kids playing 

outside alone with being able to create a nice breeze having both doors 

with screens.  Might create energy savings. 

– Allow residents to purchase screen doors and have BBC install them.

– Have BBC buy and install storm doors.”

• USAG CDR RESPONSE:

– The new construction homes were not designed to support the structure of 

a screen door.  Screen doors are not planned for in the current installation 

budget; however USAG CBKS will consider this request when developing 

future housing requirements.
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3x5 Card Roll up from Oct CLIF (7) 

• Question/Comment #7: “Suggestion for Christmas Movie Event:  Could 

you show "A Christmas Story" or "A Christmas Carol" and add a dress up 

contest for the attendees?”

• USAG CDR RESPONSE:

– The Garrison Commander would like to discuss this suggestion in greater 

detail with the requester following the CLIF if he/she is in attendance. 
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3x5 Card Roll up from Oct CLIF (8) 

• Question/Comment #8: “Are the houses (new and old) on Carlisle Barracks 

fitted with carbon monoxide detectors?”

• USAG CDR RESPONSE:

– All homes have smoke detectors, CO2 detectors and fire stops installed. 

They are hard wired into the homes.
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3x5 Card Roll up from Oct CLIF (9) 

• Question/Comment #9: “Thank you for the infant swings at the park!  Have 

you considered installing play equipment for smaller children?  Many have 

toddlers and the playground equipment is a little high for the little ones.”

• USAG CDR RESPONSE:

– We do not currently have a plan to add additional playground equipment.  

However, Garrison is surveying the playgrounds to ensure we have a 

suitable age range of equipment available across the Installation. 
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3x5 Card Roll up from Oct CLIF (10) 

• Question/Comment #10: “Is it possible to get a mailbox in the Meadows?  

Currently, the closest outgoing mailbox is in the PX parking lot.  Thank 

you!”

• USAG CDR RESPONSE:

– We are currently working this issue with the U.S. Postal Service
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3x5 Card Roll up from Oct CLIF (11) 

• Question/Comment #11: “Is it possible to include monthly Garrison 

calendars in the "First Choice" publication?  For example - ACS, MFP, 

AWC activities, etc.”

• USAG CDR RESPONSE:

– Yes.  USAG CBKS will develop a calendar solution for inclusion in the “First 

Choice” January 2015 edition.  Thanks to the USAWC G6, we also now 

have an electronic calendar that will be accessible from the USAWC, 

Garrison and MWR sites.  
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Carlisle Community Calendar
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Click here

http://public.carlisle.army.mil/sites/communitycalendar/default.aspx
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US Army Garrison
Snow Removal and Ice Control Operations

Winter 2014/2015
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Purpose

To provide information on our plan to

conduct snow removal and ice control

operations on Carlisle Barracks during

the winter of 2014/2015.
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A Team Effort

 Directorate of Public Works (DPW)

 Balfour Beatty/Family Housing Residents

 Directorate of Emergency Services (DES)

 Directorate of Plans, Training, Mobilization and Security (DPT)

 Public Affairs Office (PAO)

 Building Occupants (OMA)
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DPW and CHIMES DC

 Primary responsibility for snow and ice removal.

 Established priorities for snow removal are dependent upon

volume of snowfall, time and the day of the week, but primarily

in the order indicated on the following slide. 

 Priority is also given to main thoroughfare sidewalks to

allow students to walk to class.
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Housing Resident Responsibilities

 Please keep children from playing on/in snow  

piles.

 Please keep your distance from snow removal   

equipment.

 Clear sidewalks and driveways.

 If possible do not park POVs or trailers in the 

street.

 Please remove portable basketball hoops and 

garbage cans from sidewalks and streets.
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How To Clear Resident Driveways/Sidewalks



Weather Notification 

Last year, 14 ice and/or snow events triggered changes in post 

operations – closures, delays, early departures

We will communicate changes 

• www.facebook.com/usawc

• Automated phone call

• Post Operations Line: 245-3700

• For residents: BBC email/ phone 

http://www.facebook.com/usawc
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QUESTIONS?



As of:  10/28/14
24

Commandant's Holiday Reception

MG and Mrs. Rapp will host the USAWC/CBKs Holiday Reception
on 11 Dec 14, in Quarters One. This event presents the entire CBKs community

an opportunity to reflect on the successes of 2014 and celebrate
the coming of 2015! 

Holiday Reception Timing:
1100 to 1230 Installation Open House (Garrison and Tenants:  SSO, CID, Vet)
1300 to 1400 Seminars 1-4, & 21 (and associated Faculty), and AHEC, AHEC & 

USAWC Foundations, BOV, CIO, DENTAC, Dunham, MOAA, SSL
1430 to 1530 Seminars 5-9 (and associated Faculty), Carlisle Borough Council, 

Area Cdrs or Reps, Garrison leadership, JAG, ACOM, Provost, SLDR, SSI
1600 to 1700 Seminars 10-14 (and associated Faculty), G-Staff, DDE, ROTC, MEPS, Mil 

Liaison Cmte.
1730 to 1830 Seminars 15-19 (and associated Faculty), AUSA, Chapel Staff, CSLD
1900 to 2000 Seminars 20, 22-25 (and associated Faculty), Elected Officials, School Supt, 

PKSOI, local GO/FOs, Dickinson Pres. & Dean

Uniform is Holiday Casual:  Slacks, collared shirt, no tie. 



25

• Premier Community Relations Event with Senior Citizen 
Care Centers  

• 58 Year History with the US Army War College and 
Carlisle Barracks

• OUTSTANDING results from AY14 Class Modifications
• Transformed to a Decentralized Event by visiting Care Centers

• Reached over 650 senior citizens!!!!

• Increase total number of Seniors Citizens impacted by event

• Veterans Administration Facilities as part of Outreach Concept (VA Home)

• Facility Visits included USAWC Students and Families 

Senior Citizen’s Holiday Social



Proposed: Seminar-Facility Alignment

Seminar(s) Care Facilities Date of Event **

1/2/3 Church of God Home

4/5 Chapel Pointe at Carlisle

6/7/8 Claremont Nursing/Rehab Center

9/10/11 Cumberland Crossings

12/13 Forest Park Health Center

14/15 Manor Care Health Services

16/17 Sara Todd Home (South)

18/19 Thornwald Home

20 Bibleway Church *

22/23 Green Ridge Village

24/25 VA Home, Lebanon, PA 

*    Realignment to Other Senior Facility Pending (TBD)
**  Senior Social Committee will meet on TBD to formalize Event Date(s)/Concept
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• Seminar Senior Social Representative lead each event

• Flexibility in Dates and Execution (focus on Holiday cheer)

• Call Care Center with list of admin coordination questions

• Join with other seminar’s or go solo

• Schedule with your seminar (voluntary only)

• Class A event (USMC especially)

• Tips from Last Years AAR

• Involve families: Bring kids and have them sing

• Cookies and soda are a hit (no nuts and diabetic products)

• If class funds are to be used – coordinate in advance

• Flags and stands, cookies, polaroid film, frames

Proposed Execution Plan

Decentralized Seminar Execution



QUESTIONS???

LETS MAKE  A DIFFERENCE….. 

In the lives of our families and in the senior citizens we will visit.

11/6/2014 28



29

06 Financial Series #4: Insurance (MFP; 1145-1245; WWA) 

06 Know Your World – International Fellows  (G9; 1800-2030; Carlisle Expo Center)

07 Marine Corps Birthday  (Marine Corps Senior Service Rep; 0800-0820; Bliss Hall)

07-08 MST Survivor Themed Lock-In (CYSS; 1800-0700 *RD 5 Nov; McConnell Youth Center)

08 AHEC Foundation Membership Dinner (AHEC; 1800-2100; AHEC)

10 Veterans Day Training Holiday / RWR Day

10 Memorial Ceremony for MG Greene (G3; 1100-1500; Alumni Memorial)

11 Veterans Day Holiday 

14 Military Family Appreciation – Pancake Breakfast ( ACS, 0630-0900; Chapel)

14 Denim & Diamonds Auction  (CBSC; 1800-2130; LVCC)

14 Parents’ Night Out (CYSS; 1730-2230 *RD 7 Nov; Moore CDC & McConnell Youth Center)

15 5K Drumstick Dash Fun Run (USAG/Sports; 0800; Indian Field)

15 5th Annual Gobble Gallop Kids Run (USAG; 0900; Indian Field)

November 2014 Events
1 of 2

11/6/2014
(Lead Organization; Time; Location) *RD – Registration Deadline
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18 Waiting Families Support Group (ACS; 0830-1600, Ed Center) 

18-19          Army Family Action Plan Conference (ACS; 0830-1530; LVCC)

19 RWR Day

19 CBSC Tourista Trip - King of Prussia Mall Trip (CBSC; 0900; Departs PX Parking Lot)

19 Post 911 GI Bill/VA Benefits Presentation  (MFP; 1900-2100; Bliss Hall)

19-20 Educational Track: Soldier For Life (SFL)-TAP (ACS; 0830-1600, Education Center) 

22 Project Share Volunteer Opportunity (ACS; 0800-1130; TBD)

22 MST Fall Social (CYSS; 1200-1600; McConnell Youth Center)

24 Financial Series #5: Estate Management & Review (MFP; 1145-1245; WWA) 

25 Fall Recess Starts (starts 1300 hours)

27 Thanksgiving Day Holiday

27 Thanksgiving Dinner (USAG; 1130 & 1330; LVCC)

28 Thanksgiving Day Training Holiday

November 2014 Events
2 of 2

11/6/2014
(Lead Organization; Time; Location) *RD – Registration Deadline
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02 Classes Resume (0830)

03 CLIF (SLDR; 1100-1300; LVCC)

03 Holiday Tree Lighting (USAG; 1630, Chapel)

04 Caring for Aging Parents Part II (MFP; 1900-2100; Bliss Hall)

05-06 MST 80s Theme Lock-In (CYSS; 1800-0700 *RD 3 Dec; McConnell Youth Center)

06 Kristkindlmarkt (USAG; 0900-1400: 1/108th FA Armory, Cavalry Road)

08 USAWC Birthday (USAWC Foundation; 1145-1230; Bliss Hall)

08-10, 12 Senior Citizen’s Holiday Socials  (SSL; TBD; TBD)

09 Student Army/Navy Football Game (Students/G3; 1430-1630; Indian Field)

10 RWR Day 

10 Cupcake Wars Luncheon (CBSC; 1030-1330; LVCC)

10-12 Basketball Mini Camp (CYSS: 1630-1830 *RD 3 Nov; McConnell Youth Center)

December 2014 Events
1 of 2

11/6/2014
(Lead Organization; Time; Location) *RD – Registration Deadline
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11 Commandant’s Holiday Reception  (Executive Services; 1100-2100; Quarters 1)

09 National Guard Birthday  (National Guard Senior Rep; 1130-1200; Bliss Hall)

12 CBSC Tourista Trip - Mifflinburg Kristkindlmart (CBSC; TBD; Departs PX Parking Lot)

13 Army/Navy Football Game  (Televised)

13 MST Ugly Holiday Sweater Party (CYSS; 1800-2200; McConnell Youth Center)

15               College Financing Presentation (MFP; 1900-2100, Bliss Hall)

18 CBSC College/High School Senior Social (CBSC; 1800-2000; Quarters #2)

19 Winter Recess Starts (starts 1300)

25 Christmas Day Holiday  

26 Christmas Training Holiday

31 New Year’s Eve Party (USAG; 2100-0100; LVCC)

December 2014 Events
2 of 2

11/6/2014
(Lead Organization; Time; Location) *RD – Registration Deadline



Memorial Chapel Holiday Events for 2014

9 NOV Veteran’s Day Luncheon at the LVCC (Following Protestant Service)

3 DEC Tree Lighting Event (Garrison Event)

6 DEC Angel Tree- Gifts should be brought in by Dec 20th

7 DEC Christmas Cook-off/Christmas Caroling. Fellowship Hall (1700)

14 DEC Christmas Concert- Carlisle Town Band. Sanctuary (1830)

24 DEC Christmas Eve Vigil Mass (1700)

Protestant Christmas Eve Service (1900) 

Christmas Mass at Night (2200)

25 DEC Christmas Day Mass (0915)

31 DEC New Year’s Eve Mass (1800)

1  JAN New Year’s Day Mass (0915)
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01 New Year’s Day Holiday  

02 New Year’s Training Holiday

05 Classes Resume (0830)

05 Newcomers’ Brief (USAG; 1300-1400; Anne Ely Hall) *Addition to previous CLIF brief

06 Family Advisory Board Meeting (CYSS; 1100-1200; Delaney)

07 CLIF  (1100-1300; LVCC)

07 RWR Day

09-10 MST NFL Lock-In (CYSS; 1800-0700 *RD 7 Jan; McConnell Youth Center)

13 Income Tax Strategies (MFP; 1145-1245; WWA)

16 CBSC Tourista Trip – Yuengling Brewery (CBSC; 0830 - ~1600; Departs PX Parking Lot)

16 Martin Luther King, Jr. Day Training Holiday / RWR Day

19 Martin Luther King, Jr. Day Holiday

January 2015 Events
1 of 2

(Lead Organization; Time; Location) *RD – Registration Deadline
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21 CBSC – Mock Dining In (CBSC; 1730-2100; LVCC)

23               Civilian Social and Chili Cook Off (SSL; 1700-2100; LVCC)

23 Parent’s Night Out (CYSS; 1730-2230 *RD 16 Jan; Moore CDC & McConnell Youth Center)

24 MST Winter Wonderland Social (CYSS; 1200-1600; McConnell Youth Center)

26-30 FLAGS Session #1 (SLDR; 0830-1530; Collins Hall)

29 RWR Day

January 2015 Events
2 of 2

(Lead Organization; Time; Location) *RD – Registration Deadline
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04 CLIF (1100-1300; AHEC)

13 President’s Day Training Holiday / RWR Day

14 President’s Day Holiday

18 Mardi Gras Bingo (CBSC; 1030-1300; LVCC)

23-27 FLAGS Session #2 (SLDR; 0830-1530; Collins Hall)

February 2015 Events

(Lead Organization; Time; Location) *RD – Registration Deadline



Commandant’s Roll Call
• Garrison

• DFMWR (ACS, CDC, CYS, LVCC, Thorpe Gym)

• Housing (HSO, Balfour Beatty)

• Chaplain

• The Exchange

• Commissary

• DAHC/Wellness Center

• Schools, Centers, and Institutes (by exception)

• G Staff (1-9)

• SLDR

• PA/LL

• CBSC

• Military Family Program
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Carlisle Barracks Exchange does not operate a Military Clothing Sales (MCS) store but actively coordinates with Fort 

Indiantown Gap’s (FIG) MCS to provide military clothing items.  Carlisle’s Exchange shuttles orders from FIG MCS to Carlisle 

Barracks Exchange, saving customers time and a trip to Fort Indiantown Gap (45 minutes on Interstate 81N).

Carlisle Exchange offers free courier service from Indiantown Gap Military Clothing Sales Store to Carlisle Exchange twice a 

week on Tuesday and Friday. Also, some emergency requests can be accommodated through Federal Express for an additional 

charge.

How to Order

• Browse the military items available at  www.shopmyexchange.com for the items you would like to request. Contact the Military 

Clothing Store at Indiantown Gap at (717) 861-2976 and inform the associate that you would like to submit a request for 

military clothing items and that you would like to utilize the Carlisle Shuttle service for your order. 

• If you have an emergency request let the sales associate know at that time.

• The sales associate will collect your name, phone number and email to follow up on your request.

FIG Military Clothing Sales Store is located at Building 9-120 Fisher Ave, Annville, PA 17003 for those who wish to travel to FIG.  

Store Hours:

Sunday 0900-1500 

Monday-Saturday   0900-1800

FIG Military Clothing Sales Store Points of Contact:  (717) 861-2976

• Store Manager- David Reichard reicharddc@aafes.com 
• Supervisor- Bobbie Jo Hummel  hummelbe@aafes.com
• Supervisor - Kathy Cooper cooperkat@aafes.com

Carlisle Barracks Exchange & 
Military Clothing Sales 

http://www.shopmyexchange.com/


CBSC
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Garrison Updates
Infrastructure News:

• Water Tower Project is on-going.  Issue with the quality of work.  We will provide an update to the 

Residents as soon as possible with any impacts.

• Water Outage Nov 5, 9 p.m. - 6 a.m. Nov. 6 - Root Hall, Collins Hall, Forbes Avenue Housing, Young Hall, 

Reynolds Theater and the Indian Field Fitness Center

• Power outage Nov. 13, 9 a.m. - 1 p.m. in order to install replace new switchgear for the Marshall Ridge 

housing area. Will affect Marshall Ridge homes, Quarters One and Building 253.

• See something, say something - report suspicious activity with the iWatch link on the website 

(www.carlisle.army.mil) or call 911

Service News:

• Ashburn Gate will be open 7 days a Week starting Sunday, 16 November from 0630 – 1800hrs.

• Small Dog park is nearly complete.  We expect to open next week and will provide information to all 

through the email distribution and BBC communication networks.  Large dog park is in contracting phase 

(temporary location will be behind the Vet clinic) 

Community News

• Maj. Gen. Bill Rapp will be the guest speaker for the Carlisle Veterans Day ceremony Nov. 11, at 10 a.m.  at 

the old courthouse on downtown Carlisle.
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College Prep for Military Families
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